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Running  mission-critical 
applications  on  an  untried 
operating  system  is  a 
bigger  gamble  than  most 
companies  are  willing  to 
take.  Early  adopters  of 
Microsoft's  Datacenter 
Server  sey  the  hiQh_end 

"technology  Aims 

To  Sync  Users’ 
Communications 

Siemens  and  Verizon  moving  to  consolidate 
end-user  access  to  voice  and  messaging  systems 

Windows  operating  sys¬ 
tem  delivers  on  reliability 
but  could  benefit  from  less 

Siemens  AG  today  will  an- 

software  designed  to  synchro¬ 

the  Siemens  unit's  OpenScapc 

vide  users  with  consolidated 

vendor  finger-pointing  and 
more  flexible  hardware 
offerings.  Page  27 

messaging  and  real-time  col- 

phones  and  pagers. 

New  York-based  Verizon 

and  tools  for  Web.  voice  and 

Users  will  be  able  to  config- 

IT  atHeartof ‘Shock  and  Awe' 


With  US.  invasion,  er 
of ‘network-centric 
warfare’  has  dawned 


I  AM  A 
SOYBEAN. 

I  CAN  BUILD  YOUR  NEXT  HOUSE.  I  CAN  BE  MIXED  WITH  RECYCLED 
NEWSPRINT  TO  CREATE  AN  ECO-FRIENDLY  CONSTRUCTION  MATERIAL 
I  HAVE  THE  POWER  TO  BE  STRONG.  I  HAVE  THE  PHYSICAL  PROPERTIES 
OF  WOOD.  I  HAVE  THE  POWER  TO  MAKE  A  LOVELY  COFFEE  TABLE.  I  AM 
MORE  THAN  A  SOYBEAN. 


i  _ _ -  NEWS  WAR  IN  IRAQ 

Army  Uses  Mobile  Technology, 
Satellite  Link  to  Track  Supplies 

Data  scanned  from  supply  convoys  1  1  "tc-ZS!? developed 

Updates  asset-tracking  system  in  U.S.  in  the  Sybase  database.  Win-  in  the  aftermath  of  the  first 
kler  explained.  Gulf  War  in  a  joint  services 

BY  marc  L.  sonoini  |  on  a  Windows  server.  The  From  there,  the  data  is  pre-  1  project  led  by  the  Army.  The 

Navy  deployed  the  system  in 

pare  manifests  of  cargo  and 

Gulf  Winkler  said. 

Global  View 

integrate  TC-AIMS  n  with  wo 

HEWS  WAR  IH  IRAQ 
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Borabaei.  CIO  at  Eropresas  Po- 

ssrrssrr  Proposed  Air  Passenger  Screening  •xts'ss*. 
iSs.  System  Alarms  Privacy  Advocates  SsHS 

packs  for  the  Windows  release  the  efficacy  of  such  a  Drofiline 


If  you're  busy  monitoring  your  servers 
who's  watching  your  business? 


IT 


V  E  R  I  T  A  S 
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NEWS 


Gartner:  Business  Units  to  Get 
More  Control  of  IT  Spending 


;  say  it's  already  happening 
a  positive  development 


from  business  leaders  on  thei 
ments-planning  efforts  on 


Other  Gartner 
Predictions 


>ver  a  majority  of  discre- 


tor  officer  for  the  agency's 
nologies  and  Telecommunica- 
is  the  Canadian  equivalent  of 


But  other  IT  managers  at 


other  FT  executives  said  they 
have  already  seen  the  trend 
emerge  —  and  it  has  been  to 


"I'm  already  seeing  some  of 

resource  planning  and  distrib- 
cific  Resources  in  Reno,  Nev. 
shifted  control  of  IT  spending 


Omgeo  Readies  Web  Portal 
For  Allocating  Stock  Trades 


Tool  potentially 
reduces  manual 


use  the  Allocation  Manager 

company,  which  is  jointly 
owned  by  The  Depository 
Trust  6c  Clearing  Corp.  in 
New  York  and  Thomson 


I  ness  units,  where  [rogue]  ‘IT 


million  in  assets,  said  he  pilot- 


porate  planning  board  that  de¬ 
spending  before  funding  is  al¬ 
located  to  the  IT  department. 
That  setup  "has  worked  out 


curities  and  Exchange  Com¬ 
mission's  record-keeping 
rules.  Marchand  said.  Alloca¬ 
tion  Manager  also  needs  to  be 
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NEWS 


Gartner:  Business  Units  to  Get 


More  Control  of  IT  Spending 


Some  IT  execs  say  it’s  already  happening 
and  view  it  as  a  positive  development 


IDC  Enterprise  ServerVision  2003 


i. .  ^  «l!JI  1 

Creating  Unique  Markets  in  a  Standards-Driven  Industry 


IDC  Enterprise 
ServerVision 

May  22, 2003 

The  Fairmont  Hotel,  San  Jose,  CA 

Register  Online 

www.idc.com/esv03 

or  Call 

800-605-5849 

(978-597-0133  outside  the  United  States) 

♦  IDC 

Analyze  the  Future 

Sponsors: 

AMD*  DOLL  BsfmjiTSU 

COMPinQtWORU) 


NEWS 
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Feds  Test  Network  to  Send  Alerts  to  M.D.s 

The  Atlanta-based  Centers  j 

tion  to  public-health  depart- 

with  ePocrates  will  let  HHS 

xrik 
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IBM  Business  Partner,  head 


ierver/p650 


OPINION 


MARYFRAN  JOHNSON 

Standards  Stupidity 

GIVEN  THE  CHOICE  of  watching  paint  dry  I  tionfortheAdvancementofStrac- 
or  paying  attention  to  the  techno-political 

infighting  that  goes  on  within  industry  Force)  and  the  newest  one,  the  WS-I 

standards  bodies,  most  of  US  would  opt  for  «l>e^mces  Interoperability 


PIMM  FOX 

Security 
Lessons 
From  Israel 


o 


NE  OF  THE  differ- 


companies  handle  IT  securi 


ty  is  simple:  seriousness.  W 


24 


MARYFRAN  JOHNSON 


Standards  Stupidity 


^  iven  THE  CHOICE  of  watching  paint  dry 
or  paying  attention  to  the  techno-political 

r  infighting  that  goes  on  within  industry 
standards  bodies,  most  of  us  would  opt  for 


Web  services.  This  is  bad  news  for 


rapidly  and  change  the  combinations 
»te  affordable  integration.'' 


on  of  standards  groups 


er  Research  surveyed  292  CIOs 


der  way.  IDC  pegs  last  year's 


jt  predicts  that  by  2006  it  v 


the  key  role  they  art 
analyst  pointed  out 


On  IT  tfcJRNOUr  foR  TOMORROW.  * 


PIMM  FOX 

Security 
Lessons 
From  Israel 

ONE  OF  THE  differ¬ 
ences  between  how 
Israeli  and  American 
companies  handle  IT  securi¬ 
ty  is  simple:  seriousness.  We 
have  yet  to  treat  IT  security 
as  a  paramount  issue.  But 
as  the  U.S.  enters  a  time  of 

curity  officer  and  has  overall  respon- 


Users  say  they’ve  experienced  a  few 
glitches,  butthe  high-end  operating  system 
has  largely  delivered  on  its  reliability  and 
scalability  promise.  By  Carol  Sliwa 


MARY  KAY  CONSOLIDATES  SQL 

Mary  Kay  Inc.  in  Addison,  Texas,  purchased  a  32-way 
ES7000  server  in  April  2001  to  cope  with  the  explo¬ 
sive  growth  of  its  online  offerings. 

,  skin  care  and  dietary  prod- 
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TECHNOLOGY 


A  close  look  at  system  logs 
provides  clues  to  spot  hacking  or 
worm  activity.  By  Dan  Verton 

However,  log  entries  indicating  an  er- 

probes  an  Apache  server  running  the 
patched  version  of  SSL,  says  Tina  Bird, 
head  of  IT  systems  and  services  at 

Looking  for  Back  Doors 

_  Some  log  entries  can  also  show  how  a 

worm  may  be  exploiting  a  back  door 

M  ^  left  open  by  another  malicious  intrud- 

H  er.  For  example,  in  September  2001.  the 

1  ated  a  surge  in  log  activity  that  should 

™  have  been  a  red  flag  to  many  adminis- 

Evidence 

leaves  no  evidence  in  the  Apache  logs 
or  in  the  system  logs,  she  says. 

Other  forms  of  malicious  code,  such 
as  lYojan  horses,  can  be  lurking  in 

log  files,  according  to  Mike  Geraghty. 
vice  president  of  high  technology  in¬ 
vestigations  at  Newark.  N.J.-based  Pru¬ 
dential  Financial  Geraghty  says  it’s  im¬ 
portant  to  look  through  the  win.ini  and 
system.ini  files  for  suspicious  executa¬ 
bles  that  are  being  initiated,  as  well  as 

“To  understand  [malicious]  behav¬ 
ior.  you  have  to  understand  what  the 
normal  behavior  is."  says  Bird.  1 

A  close  look  at  system  logs 

s  clues  to  spot  hacking  or 
stivity.  By  Dan  Verton 

Looking  for  Back  Doors 

wonn  may  be  exploiting  a  back  door* 
V  m  m  left  open  by  another  malicious  intrud- 
■  er.  For  example,  in  September  2001,  the 

I  CiVyV-/  “SSZS , 

•  have  been  a  red  flag  to  many  adminis- 

Evidence 


The  Unwired  Office 
starts  inside. 


f  Thinner  ” 
Designs: 

Power  efficiency 
allows  for  smaller 
cooling  systems 
and  lighter 
k  notebooks.  . 


Integrated  ^ 
f  Wireless: 

Built-in  802.11b 
wireless  LAN 
capability  eliminates 


Extremely 
responsive  to  the 
most  demanding 
business 

v  applications.  A 


Longer  ' 
Battery  Life: 

Power-conserving 
technology 
enables  extended 
battery  life.  . 


I.com 


Introducing  Intel*  Centrino™  mobile  technology. 
The  new  generation  of  laptop  technology 
engineered  to  unwire  your  business. 


Until  now,  the  promise  of 
a  truly  wireless  workforce 
:  has  been  just  that:  a 
promise.  Intel®  Centrino™ 

5  mobile  technology  delivers 
on  that  promise  with  unprecedented 
levels  of  mobility  for  your  users 
and  an  easier  deployment  for  you. 
Intel  is  working  with  other 
industry  leaders  to  make 
wireless  networking  not  only 
reliable,  but  secure.  Intel  Centrino 
mobile  technology  is  compatible 
and  validated  with  Cisco  enterprise 
access  points.  And  Intel  continues 
to  work  closely  with  VeriSign, 
Check  Point  Software  and 
other  leading  technology  companies 
to  optimize  security  solutions. 
The  unwired  office  starts  inside. 


®  intel. 
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TECHNOLOGY 


Making  the 
Connection 


The  link  between  users  and  applications  is  the 
focus  for  Netegrity’s  CTO.  By  Tommy  Peterson 


Q&A 


described  how  Netegrity's  technical  focus  is  shifting 


reused  and  integrated. 


500  and  the  Global  2000. 
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TECHNOLOGY 


Making  the 
Connection 

The  link  between  users  and  applications  is  the 
focus  for  Netegrity’s  CTO.  By  Tommy  Peterson 


tors?  How  do  you  say,  ‘'This  is  the  way  w*  do  it.  and  If*  «lf- 


Second,  the  model  to  us  is  an  end-to-end  model. 
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TECHNOLOGY 


Serial  ATA 
Tates  on  SCSI 

Outlook:  Serial  Advanced  Technology  Attachment  storage 
could  replace  SCSI  for  some  applications.  By  Lucas  Mearian 


|  requires  just  aS  volt. 

I  ATA  disk  arrays  that  deliver 


Revenue 


Optimization 

JUILW  cal  C I  csssafis: 


TECHNOLOGY 


Serial  ATA 
Takes  on  SCSI 

Outlook:  Serial  Advanced  Technology  Attachment  storage 
could  replace  SCSI  for  some  applications.  By  Lucas  Mearian 


TECHHOLOCY 
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Revenue 

Optimization 

t  7nvp  | 
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Revenue  optimization  software  auto¬ 
mates  the  process  of  calculating 
the  prices  businesses  need  to 
charge  to  maximize  profits.  It  can 
adjust  prices  using  an  algorithm 
that  factors  in  variables  such  as 
demand  forecasts  and  inventory. 


Products.  People. 
Problems  solved. 

From  servers  to  service,  Dell  has  the  solution. 


^  ? 
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TECHNOLOGY 


URoam  Upgrades 
SSL  VPN  Appliance 


Scope  Creep  and 
Exchange  Server  2003 


W 


HEN  I  WAS  IN  SCHOOL,  I  was  al¬ 
ways  working  on  my  car.  I  had  it  fig¬ 
ured  that  I’d  save  a  bundle  by  modi¬ 
fying  it  myself.  But  inevitably.  I’d 
would  fail  to  estimate  the  scope  of 
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URoam  Upgrades 
SSL  VPN  Appliance 


Scope  Creep  and 
Exchange  Server  2003 


W 


HEN  I  WAS  IN  SCHOOL,  I  was  al¬ 
ways  working  on  my  car.  I  had  it  fig¬ 
ured  that  I’d  save  a  bundle  by  modi¬ 
fying  it  myself.  But  inevitably,  I’d 
would  fail  to  estimate  the  scope  of 


Leading  Geeks 
Just  Got  Easier 


The  Definitive  Inside  Guide 
to  Geek  Management 

By  Paul  Glen 


Who  is  Likely  to  Become  a 
Leader  —and  why 

By  Warren  Bennis  &  Robert  Thomas 

$26.95  ♦  256  pages  ♦  http://www.geeksandgeezers.cor 


High-speed  Access 

tg  High-speed  talent 


Network  Administrators  are  a  phone  call  away. 

To  keep  your  business  competitive,  you  need  the  right  IT  talent  at  just  the  right  time. 

With  more  than  100  locations  worldwide.  Robert  Half  Technology  is  a  leading  provider  of: 

•  Network  Administrators  •  Help  Desk  Professionals 

•  Programmers  •  Database  Administrators 

•  Web  Developers  •  And  other  Technology  Professionals 

•  Network  Security  Engineers 

With  our  exceptional  connections  to  the  best  technology  talent  available,  we'll  do  more  th 
cost-effective  solutions  to  your  needs  -  we'll  do  it  exactly  when  you  need  it. 

Call  today! 


800.793.5533 

roberthalftechnology.com 


i|  ROBERT  HALF  * 

L  TECHNOLOGY 


OFFERING 

SERVICES 


>  The  most  reliable  servers  are  the 
ones  you  don't  have  to  think  about. 


MANAGEMENT 


Q<— >0 


INSTANT 

MESSAGING 

PLAY 


2]  WIN  WITH  LOTUS:  As  the  leader  in  business  instant  messaging, 
Lotus  Sametimef  helps  you  locate  and  communicate  with 
the  people  you  need,  instantly  and  securely.  Lotus.  Part  of  our 
software  portfolio  including  DB2T  Tivoli-and  WebSphere.' 


FAILED  ATTEMF 
AT  HUMOR 


o 
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MANAGEMENT 


PREMIUM 

PROTECTION 


Security  breaches.  Viruses.  Should  you 
amend  your  IT  insurance  plan  to  cover 
such  risks?  By  Thomas  Hoffman 


PROTECTION 

Security  breaches.  Viruses.  Should  you 
amend  your  IT  insurance  plan  to  cover 
such  risks?  By  Thomas  Hoffman 


@  business  is  the  game.  Play  to 
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MANA6EMENT 


Sealing  the 
Deal  and 
Collecting 
Their  Due 

IT  helps  salespeople  at  the  front  lines 
and  on  payday.  By  Julia  King 


software 
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MANAGEMENT 


MICHAEL  H.  HUGOS 

Working  Hard:  Making  the 
Same  Mistakes  Over  ana  Over 


I  BELIEVE  that  IT  is  not  yet  a  profession  because 
we  do  not  learn  from  our  mistakes.  We  do  not 
change  our  behavior.  We  have  not  codified  the 
body  of  knowledge  gained  from  the  past  40  years 
of  experience,  and  we  do  not  teach  this  knowl¬ 
edge  in  any  coherent  manner  to  those  entering  or  al¬ 
ready  working  in  the  field.  Massive,  multimillion-dollar 
debacles  are  not  just  isolated  occurrences  in  IT.  They 
are  the  norm. 
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MANAGEMENT 


BRIEFS 


Purchasing  Tactics 


MICHAEL  H.  HUGOS 

Working  Hard:  Making  the 
Same  Mistakes  Over  and  Over 


I  BELIEVE  that  IT  is  not  yet  a  profession  because 
we  do  not  leam  from  our  mistakes.  We  do  not 
change  our  behavior.  We  have  not  codified  the 
body  of  knowledge  gained  from  the  past  40  years 
of  experience,  and  we  do  not  teach  this  knowl¬ 
edge  in  any  coherent  manner  to  those  entering  or  al¬ 
ready  working  in  the  field.  Massive,  multimillion-dollar 
debacles  are  not  just  isolated  occurrences  in  IT.  They 


THE  BACK  PA6E 


FRANK  HAYES  ■  FRANKLY  SPEAKING 


Missing  Mainframers 


Suppose  there’s  a  shortage  of  a  particular  IT  skill  set. 
We  all  know  what  happens,  don’t  we?  Those  skills  become 
hot  Training  courses  spring  up.  Salaries  go  through  the 
roof.  And  the  one  thing  that  surely  won’t  happen  is  that 
people  with  expertise  in  that  skill  set  will  be  retrained  to 
do  something  else,  thus  making  the  shortage  worse  —  right? 

Except  when  it  comes  to  mainframes.  Crazy,  huh? 

As  ComputerworltTs  Patrick  Thibodeau  reports  this  week  (see 
story,  page  1),  mainframers  are  in  such  short  supply  that  one  pro- 

fessional  group  for  data  center  managers  is  set-  i  at  a  staff  ol 


>  If  it  s  not  an  iPAQ 
it's  just  an  organizer. 


>  hp  deskjet  4S0ci 
mobile  printer 


•Removable  keyboard,  point  stick 
•Integrated  10/100  Ethernet  LAN 
•Windows’  XP  Tablet  PC  Edition 


$1,699 


Storting  at 

$299 


Toll  Free  1-800-888-5907 
www.hp.com/ go/mobility4 
Or  call  your  local  reseller. 


